

















03. CASH DRAWER UNABLE TO OPEN

1. Ensure drawer key lock position is vertical and not horizontal.

Key lock should
always in the center

2.Ensure cash drawer cable connection is secured and not
connected loosely.

Ethernet port
(connects to router) Power

RJ12 port
(connects to cash drawer)

3. If problem persists, check the android box for any faults.
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04. AN D RO I D BOX (Must be working for printers and cash register to function)

1. Power on/off button always in blue led light once power on. 2. Ensure ETHERNET cable securely connected.
(Press and hold 5 second)

Power cable port

USB port

Mini HDMI port

Ethernet
port AV output port

* To ensure android box is working and connected to network, you will be required to connect it to an external LCD for troubleshooting.
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